
Customer Sales Incentive
Verification Requirement of Verified Customer Sales
Verification 

Item
Direct Purchase at 

Merchandising Centre
Online Order Telephone Order

Purchaser’s 
Identity

Privileged Customer 
The PC places the order 
personally and presents the 
QR code on the eCard or the 
physical card

Privileged Customer
The PC logs in personal 
account and places the 
order personally on 
AmShop

Privileged Customer
The PC places the order 
personally and provide PC 
number, name, registered 
contact number and home/ 
delivery address to verify the 
PC identity

Registered ID 
Card

Valid Hong Kong or 
Macau ID Card

Valid Hong Kong or 
Macau ID Card

Valid Hong Kong or 
Macau ID Card

Registered 
Contact 
Number

Registered phone 
number is not duplicated 
with other ABO/PC

Registered phone number 
is not duplicated with 
other ABO / PC

Registered phone 
number is not duplicated 
with other ABO / PC

Collection 
Method

ü On-site pickup
ü Delivery

The delivery address can 
only be the same as the 
home or delivery address 
registered by at most one 
other ABO and at most one 
other PC.

ü Delivery
The delivery address can only 
be the same as the home or 
delivery address registered by 
at most one other ABO and at 
most one other PC

ü SF Store pickup
ü EF Store pickup
ü i-Pick up
ü Convenience Store Pick up

ü Delivery
Registered phone number is 
not duplicated with other ABO 
/ PC

Payment 
Method Note 4

ü Cash
ü EPS
ü Octopus
ü Alipay HK
ü Wechat Pay HK
ü PayMe
ü Credit Card/UnionPay 

Card with the name of the 
PC

ü Credit Card/UnionPay
with the name of the PC and 
have not been used by other 
ABO and PC

ü Alipay HK
ü Wechat Pay HK
ü PayMe

ü Credit Card
With the name of the PC

Notes:
1. Corporate Privileged Customers are verified Privileged Customers. Their orders are excluded from the above-stated verification requirements.
2. Purchase from vending machines will not generate “Customer Sales Incentive”.
3. All “Verified Customer Sales” must be certified for sales based on the current account information of the Privileged Customer when making the

purchase.
4. All “Verified Customer Sales” must be paid by the Privileged Customers on their own. If it is found that the payer is not the Privileged Customer,

Amway will correct the order as “Non-Verified Customer Sales” and deduct the extra PV generated by the relevant order and bonuses.
5. Verified payment methods for orders in Macau Merchandising Centres include cash, credit card/UnionPay card with the name of the PC, MPay,

Macau Pass, Alipay Macau, CGB Payment, Tai Fung Pay, UePay, LusoPay, Bank of China Macau and ICBC e-payment.
6. Amway Hong Kong Ltd. reserves the right of final decision.


